STATE DEPARTMENT OF EDUCATION
AUGUST 11-12, 2010
SUBJECT
Proposed Revision to the Idaho Standards for Initial Certification of Professional
School Personnel – School Social Work Standards IDAPA 08.02.02.004, Rules
Governing Uniformity, Incorporation By Reference.
APPLICABLE STATUTE, RULE, OR POLICY
Sections 33-1254 and 33-1258, Idaho Code
BACKGROUND/DISCUSSION
The Professional Standards Commission follows a Strategic Plan of annually
reviewing twenty percent (20%) of the Idaho Standards for Initial Certification of
Professional School Personnel. In 2009 the Idaho School Social Work Standards
were reviewed and revised by the School Social Work Association of Idaho
(SSWAI). Members from the SSWAI presented their rationale and revisions to
the Professional Standards Commission. The Professional Standards
Commission would like to recommend for approval the proposed revisions as
they are well aligned to national best practices.
The primary modifications to the standards include; clarification of the role of the
school social worker in the assessment process to clearly delineate social work’s
role from that of other professionals (Standard 2, Performance Indicator 6),
clarification of the educational requirements for receiving the school social work
endorsement (Standard 1, Knowledge Indicator 1), Rewriting Standard 1,
Performance Indicator 4 for compliance with Idaho Social Work Licensure Rules
and Regulations related to the diagnosis of mental disorders. Although the
standards continue to be quite detailed, they are comparable in length to the
Standards for School Counselors and Psychologists.
ATTACHMENTS
Attachment 1 – Proposed Revisions to the Idaho Standards for School Social
Workers
Page 3
Attachment 2 – IDAPA 08.02.02.004, Rules Governing Uniformity
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BOARD ACTION
A motion to approve the request by the Professional Standards Commission to
approve the proposed revisions to the Idaho Standards for School Social
Workers for inclusion in the Idaho Standards for the Initial Certification of
Professional School Personnel.

Moved by __________ Seconded by __________ Carried Yes _____ No _____
A motion to approve the proposed rule change to IDAPA 08.02.02.004, Rules
Governing Uniformity, Incorporation By Reference.
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Idaho Standards for School Social Workers
The following knowledge and performance statements for the School Social Worker
Standards are widely recognized, but not all-encompassing or absolute, indicators that School
Social Worker candidates have met the standards. It is the responsibility of a School Social
Work preparation program to use indicators in a manner that is consistent with its conceptual
framework and that assures attainment of the standards.
An important component of the School Social Work profession is a candidate’s disposition.
Professional dispositions are how School Social Work candidates views their profession, their
content area, and/or students and their health and learning. Every School Social Work
preparation program at each institution is responsible for establishing and promoting a
comprehensive set of guidelines for School Social Worker candidate dispositions.
*This language was written by a committee of content experts and has been adopted verbatim.
Standard 1 - Content: The competent school social worker understands the theories and
skills needed to provide individual, group, and family counseling; crisis intervention; case
management; advocacy; consultation; in-service and parent education; prevention
programs; conflict resolution services; and community organization and development. The
school social worker utilizes these theories and skills to enhance the environment of the
local educational agency (LEA).
Knowledge Indicators: The competent school social worker:
1. Has attained a master’s degree in social work with a specialization in school social work
from a program accredited by the Council on Social Work Education (CSWE); OR meet
the following criteria:
(1) has attained a master’s degree in social work from a program accredited by
(CSWE),
(2) has taken a school social work course and,
(3) has completed a social work practicum in a K-12 setting or has extensive
experience working with children and families.
2. Understands methods of practice, including counseling, crisis intervention, case work, and
individual, group, and family therapies.
3. Understands and develops skills in advocacy, case management, consultation, classroom
groups, and community organization.
4. Understands theories of normal and exceptional development in early childhood, middle
childhood, adolescence, and early adulthood and their application to all students.
5. Understands the effects of mental illness on students’ ability to participate in learning.
6. Understands the person-in-environment context of social work.
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7. Understands the effects of biological, family, social, health, and cultural factors on human
development and social functioning.
8. Understands characteristics and implications for education of children with academic,
and/or social/emotional challenges.
9. Understands systems theories as they relate to classrooms, schools, families, and
community.
10. Understands methods of advocacy on behalf of individuals, families, and school systems.
11. Understands the application of social learning theories to identify and develop broadbased prevention and intervention programs.
Performance Indicators – The competent school social worker:
1. Uses empathy in interpersonal relationships.
2. Uses diverse interview techniques and written communication with all persons within the
student's system.
3. Gathers and interprets appropriate information to document and assess environmental,
emotional, cultural, socioeconomic, educational, biological, medical, psychosocial, and
legal factors that affect children's learning.
4. Makes appropriate social work assessment of typical and atypical development of students
based on level of state licensure i.e., Licensed Master Social Work (LMSW) or Licensed
Clinical Social Worker (LCSW).
5. Selects and applies empirically-based methods of intervention to enhance students'
educational experience.
6. Demonstrates effective leadership of and participation in interdisciplinary teams.
STANDARD 2 - Service Delivery: The competent school social worker utilizes a variety of
intervention strategies that support and enhance students’ educational and emotional
development.
Knowledge Indicators – The competent school social worker:
1. Understands empirically-based methods of individual, group, family, and crisis
counseling.
2. Understands empirically-based methods of social work service delivery.
3. Understands and develops skills in advocacy, case management, community organization,
consultation and in-service training.
4. Understands the application of social learning theories to identify and develop
broad-based prevention and interventions, including “Response to Intervention.” (RTI)
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5. Understands the interdisciplinary approach to service delivery within the educational
environment.
6. Understands how to integrate content knowledge for service delivery.
7. Understands the role of mandated reporters and the function of the State’s child welfare
agency and law enforcement interaction.
Performance Indicators – The competent school social worker:
1. Develops and implements empirically-based prevention and intervention plans that enable
the child to “respond to intervention” (RTI).
2. Provides individual, group, and/or family counseling and other services to enhance
success in the educational process.
3. Provides crisis intervention counseling and other services to the school community.
4. Provides consultation to teachers, administrators, parents, and community agencies.
5. Develops and provides training and educational programs in the school and community.
6. Conducts social work assessments and participates in eligibility conferences for special
education and other programmatic options, students’ educational planning conferences,
and conferences with parents. 1
7. Initiates referrals and linkages to community agencies and maintains follow-up services
on behalf of identified students.
8. Mobilizes the resources of the school and community to meet the needs of children and
their families.
9. Reports suspected child abuse and neglect to the State’s child welfare agency and/or law
enforcement.

1

School social workers started as and remain an integral link between school, home, and community. Those who
choose this particular field of social work provide direct services, as well as specialized services such as mental
health intervention, crisis management and intervention, and facilitating community involvement in the schools.
Working as an interdisciplinary team member, school social workers not only continue to provide services to
school children and their families, but also continue to evaluate their role and consequently modify it to meet
organizational or contextual needs and changes in policies and practice.
Social work assessment is an ongoing process of data collection aimed at identifying client strengths and
problems. Specifically, assessment guides treatment planning, as well as informs intervention selection and
monitoring as it relates to the social-emotional development of students in the educational system.(Mizrahi, T.,
Davis, L. E., & Henderson, D. M. (Eds.). (2009). Encyclopedia of social work ( 20th Ed.) Silver Springs, MD:
National Association of Social Workers and Oxford University Press, Inc.)
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STANDARD 3 – Planning: The competent school social worker designs services based
upon knowledge of the educational setting, as well as information about the students,
families, and community.
Knowledge Indicators - The competent school social worker:
1. Understands learning theory and normal and exceptional development as it applies to the
content and curriculum of educational planning and intervention.
2. Understands the process of needs assessment, referral, and resource development.
3. Understands how to develop long- and short-term empirically-based intervention plans
consistent with curriculum and students' diversity and strengths, life experiences, and
social/emotional factors.
4. Understands environmental factors when planning interventions to create an effective
bridge between students' experiences and goals.
5. Understands how to integrate and use technology for assessments, interventions, and
information management.
Performance Indicators - The competent school social worker:
1. Assists in establishing expectations for student learning consistent with students’ strengths
and educational systems’ goals.
2. Conducts needs assessments to plan for service delivery.
3. Assists students in creating long- and short-term plans to meet expectations for learning.
4. Creates and adapts from empirically-based learning opportunities and materials to provide
effective interventions.
5. Plans interventions that integrate students' life experiences and future career goals.
6. Maintains relevant data to assist in planning, management and evaluation of school social
work.
7. Collects, analyzes and interprets data to evaluate and modify interventions when
necessary.
8. Supports approaches to learning that address individual student needs.
9. Integrates and uses technology for assessments, interventions, and information
management.
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STANDARD 4 - Assessment and Evaluation: The competent school social worker
understands various formal and informal assessment and evaluation strategies and uses
them to support the development of all students.
Knowledge Indicators - The competent school social worker:
1. Understands strength-based assessments and practices that support growth and
development.
2. Understands various types of research, measurement theory, and concepts of validity,
reliability, bias, scoring, and interpretation of results.
3. Understands multiple empirically-based assessment techniques, such as observation,
structured/clinical interviews, and standardized assessments, and their purposes,
characteristics, and limitations.
4. Understands how to conduct social work assessment of adaptive behavior, learning styles,
self-esteem, social skills, attitudes, high-risk behavior (i.e. truancy, suicide, homicide,
drug and alcohol, etc.), interests, and emotional/mental health.
5. Understands the use of assessment as a means to evaluate the student's
social-emotional/mental functioning, including:
•
•
•
•
•
•

The child’s physical, cognitive, and social-emotional development;
Family history and factors that influence the child’s overall functioning;
The child’s behavior and attitude in different settings;
Patterns of interpersonal relationships in all spheres of the child’s environment;
Patterns of achievement and adjustment at critical points in the child’s growth and
development;
Adaptive behavior and cultural factors that may influence learning.

6. Understands the social-developmental history with its focus on the student's functioning
within the educational environment.
7. Understands the relationship between assessment, eligibility, and placement decisions,
including the development of Individualized Education Programs.
8. Understands parent/guardian and student rights (both legal and educational) regarding
assessment and evaluation.
9. Is familiar with the diagnostic tools used by other professionals in the school.
10. Understands the use of empirically-based assessment and evaluation results to develop
student interventions.
Performance Indicators - The competent school social worker:
1. Appropriately uses a variety of non-discriminatory formal and informal tools and
techniques, including observation, interview and standardized instruments to evaluate the
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understanding, progress, and performance of students’ social-emotional development in
the school environment.
2. Uses social work assessment results to identify student learning needs and to assist in
aligning and modifying instruction and designing intervention strategies including
“Response to Intervention” (RTI).
3. Uses empirically-based assessment and evaluation results to develop appropriate
interventions, including recommendations for eligibility and placement.
4. Involves students in self-assessment activities to help them become aware of their
strengths and needs and to establish goals.
5. Presents social work assessment results in an easily understandable manner.
6. Documents social work assessment and evaluation results.
7. Collaborates with parents/guardians and other professionals regarding the assessment
process.
8. Ensures parents/guardians are informed of their rights and the rights of students regarding
assessment.
9. Uses a variety of non-discriminatory formal and informal tools and techniques to help
determine the efficacy of intervention and programs.
STANDARD 5 - Consultation and Collaborative Relationships: The competent school
social worker develops consultative and collaborative relationships with colleagues,
parents, and the community to support students’ learning and well being.
Knowledge Indicators - The competent school social worker:
1. Understands the principles, practices, and processes of individual and organizational
consultation.
2. Understands the collaborative process with parents, school personnel, community-based
organizations, and agencies to enhance the student’s educational functioning.
3. Understands the school’s role within the context of the larger community.
4. Understands the variations in beliefs, traditions, and values across cultures and their effect
on interactions among group members.
5. Understands the importance of audience and purpose when selecting ways to
communicate ideas.
6. Understands language development, communication techniques, and the role of
communication in the learning environment.
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7. Understands that as members of interdisciplinary teams and coalitions, school social
workers shall work collaboratively to mobilize the resources of local education agencies
and communities to meet the needs of students and families
8. Understands the role of school personnel as mandated reporters of child abuse and
neglect.
Performance Indicators - The competent school social worker:
1. Initiates, develops, and implements consultative relationships.
2. Models and promotes ethical practices for confidential communication.
3. Collaborates with colleagues, parents/guardians, and community personnel about
students’ needs.
4. Encourages relationships among colleagues to promote a positive learning environment.
5. Participates in collaborative decision-making and problem-solving to promote students’
success.
6. Facilitates a collaborative relationship between general and special education systems to
promote a unified system of education.
7. Models and promotes effective communication among group members or between groups.
8. Uses a variety of effective communication modes with diverse target groups.
9. Assist in the education of school personnel on mandated reporting of child abuse and
neglect to the State’s child welfare agency and/or law enforcement.
10. Makes mandated reports of child abuse and neglect as appropriate to the State’s child
welfare agency and/or law enforcement.
STANDARD 6 - Advocacy and Facilitation: The competent school social worker advocates
and facilitates change that effectively responds to the needs of students, families, and
school systems.
Knowledge Indicators - The competent school social worker:
1. Understands the role of advocacy and facilitation at all levels of the system that affect
students and their families.
2. Is familiar with available resources for students and families within the school and
community.
3. Understands when and how to make referrals for programs and services at the district,
community, and State levels.
4. Understands the need to improve access to services and resources.
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Performance Indicators - The competent school social worker:
1. Works to empower children, their families, educators, and others to gain access to and
effectively use school and community resources.
2. Identifies areas of need and accesses or advocates for the creation of resources at the state
and community level.
3. Makes referrals to community and school resources.
4.

Advocates for students with other members of the educational community to enhance
students' functioning in the learning environment.

STANDARD 7 - Learning Community: The competent school social worker encourages
effective social interaction, active engagement in learning, and self-motivation to create a
positive learning community.
Knowledge Indicators - The competent school social worker:
1. Understands principles of and strategies for effective behavior and social management
within the school environment.
2. Understands how people’s attitudes within the educational environment influence
behavior of individuals.
3. Understands how to help students work cooperatively and productively.
4. Understands the importance of parents’/guardians’ participation in fostering students’
positive development.
5. Understands dispute resolution strategies.
6. Understands the goals and objectives of educational organizations.
7. Understands how to work with administrators and other school personnel to make changes
within the school.
8. Understands how service learning and volunteerism promote the development of personal
and social responsibility.
Performance Indicators - The competent school social worker:
1. Encourages the development of a learning community where students assume
responsibility, participate in decision-making, and work independently as well as
collaboratively in learning activities.
2. Analyzes school environments and works effectively to create/enhance a supportive and
safe learning climate.
3. Develops strategies to encourage motivation and engagement through mutual respect and
cooperation.
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4. Develops dispute resolution programs within the school environment.
5. Develops needs assessments and works as a change agent to address the identified gaps in
services.
6. Collaborates with community agencies in school-linked service learning projects or other
programs.
7. Promotes the effective utilization of school social work services.
8. Promotes understanding of factors that affect the school environment and facilitates
systems improvement.
9. Designs, implements, and evaluates programs that enhance a student’s social participation
in school, family, and community.
10. Promotes active parental/guardian participation within the educational environment.
11. Collaborates with community agencies to increase access to services and resources.
STANDARD 8 – Diversity: The competent school social worker understands the broad
range of backgrounds and experiences that shape students’ approaches to learning and
helps create opportunities adapted to diverse populations of learners.
Knowledge Indicators - The competent school social worker:
1. Understands how students' learning is influenced by culture, family, community values,
individual experiences, talents, gender, sexual orientation, language, and prior learning.
2. Understands and identifies differences in approaches to learning and performance,
including different learning styles, performance modes, and variations of perception.
3. Understands and respects the impact of cultural, racial, ethnic, socioeconomic, and gender
diversity and sexual orientation in the educational environment.
4. Understands the issues of second language acquisition, the immigrant experience, and the
need to develop strategies to support students and families.
5. Understands ways in which similar behaviors may have different meanings to people in
different cultures.
Performance Indicators - The competent school social worker:
1. Facilitates a learning community in which individual differences are respected.
2. Practices gender equity and avoid sex-role stereotyping.
3. Provides services that promote multi-cultural sensitivity.
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4. Develops strategies to decrease negative effects of cultural barriers on education.
5. Utilizes students' diversity to enrich the educational experiences of all students.
6. Interprets information about students’ families, cultures, and communities in assessments,
interventions, and evaluations of student progress.
7. Utilizes appropriate social work assessment tools and empirically-based intervention
strategies that reflect diverse student needs.
8. Designs empirically-based intervention strategies appropriate to student’s culture, gender,
sexual orientation, developmental stage, learning styles, strengths and needs.
9. Makes referrals for additional services or resources to assist students with diverse learning
needs.
STANDARD 9 - Professional Conduct and Ethics: The competent school social worker
understands education and social work as professions, maintains standards of professional
conduct and ethics, and provides leadership to improve students’ learning, safety, and wellbeing.
Knowledge Indicators - The competent school social worker:
1. Understands the current applicable professional codes of conduct and ethical practice
guidelines.
2. Understands federal and state laws and regulations as they pertain to ethical school social
work practice.
3. Understands the legal and ethical principles of confidentiality as they relate to the practice
of school social work, (i.e. HIPPA, FERPA).
4. Understands the organization and operation of safe school systems.
5. Understands school policies and procedures as they relate to student learning, safety and
well-being.
6. Understands legal issues in education, with special emphasis on: persons with disabilities,
child welfare, mental health, confidentiality, and students’ and families’ rights.
7. Understands the importance of active participation and leadership in professional
education and social work organizations.
Performance Indicators - The competent school social worker:
1. Follows the professional code of conduct and ethical practice guidelines referred to in
Standard 9, Knowledge Indicator 1.
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2. Maintains current knowledge of and abides by federal and State laws and regulations, with
emphasis on persons with disabilities, child welfare, mental health, confidentiality, and
students’ and families’ rights.
3. Participates in district activities such as policy design, curriculum design, staff
development, and organizations involving parent/guardians and students.
4. Abides by current legal directives, school policies, and procedures.
5. Promotes the rights of all students in a safe environment.
6. Models and promotes ethical practices for confidential communication.
STANDARD 10 - Professional Development: The competent school social worker actively
seeks opportunities to grow professionally.
Knowledge Indicators - The competent school social worker:
1. Understands the importance of taking responsibility for self-evaluation as a competent and
ethical practitioner.
2. Understands the impact of personal strengths and needs on service delivery.
3. Understands methods of inquiry and frameworks for self-assessment and selfimprovement.
4. Understands how to use supervision, consultation, collaboration, and continuing education
to identify areas for on-going professional development.
5. Understands how to interpret and utilize research to evaluate and guide professional
interventions and program development.
Performance Indicators - The competent school social worker:
1. Uses continuing education, professional development activities, research, professional
literature, observations and experiences to enhance professional growth and to guide
evaluation of professional practice.
2. Maintains an awareness of personal attitudes, perspectives, strengths, and needs as they
relate to professional practice.
3. Uses self-assessment and performance evaluations to identify areas for professional
growth.
4. Actively seeks consultation to improve professional practice.
5. Maintains the limits and boundaries of the professional role of school social workers.
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6. Participates in professional activities and organizations that promote and enhance school
social work practice.
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004.
INCORPORATION BY REFERENCE.
The State Board of Education adopts and incorporates by reference into its rules:

(5-8-09)

01.
Incorporated Document. The Idaho Standards for the Initial Certification of Professional School
(3-29-10) ( )
Personnel as approved on June 18, 2009 August 11, 2010.
02.
Document Availability. Copies of this document can be found on the Office of the State Board of
Education website at http://www.boardofed.idaho.gov.
(3-29-10)
03.
Incorporated Document. The Standards for Idaho School Buses and Operations as approved on
November 7, 2008.
(5-8-09)
04.
Document Availability. The Standards for Idaho School Buses and Operations are available at
the Idaho State Department of Education, 650 W. State St., Boise Idaho, 83702 and can also be accessed
electronically at http://www.sde.idaho.gov.
(5-8-09)
05.
Incorporated Document. The Idaho Standards for Public School Driver Education and Training
as approved on August 13, 2004.
(4-6-05)
06.
Document Availability. The Idaho Standards for Public School Driver Education and Training
are available at the Idaho State Department of Education, 650 W. State St., Boise, Idaho, 83702.
(5-3-03)
07.
Incorporated Document. The Idaho Standards for Commercial Driving Schools as approved on
March 10, 2005.
(4-11-06)
08.
Document Availability. The Idaho Standards for Commercial Driving Schools is available at the
Idaho State Department of Education, 650 W. State St., Boise, Idaho, 83702.
(3-14-05)
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